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Report on community consultation  

Riddells Creek Movement and 
Network- Phase 1 

Introduction 

The Riddells Creek Movement Network Study (RCMNWS) is initiated by Council 
as part of a transport and infrastructure planning strategy that will address rising 
concerns in relation to infrastructure development and population growth in 
Riddells Creek. 
 
The RCMNWS will be staged over the 2021/ 22 and 2022/ 23 financial years, as 
summarised below:  

 Stage One of this project focuses on identifying current transport infrastructure 
gaps which will help Council to prioritise the delivery of transport infrastructure 
improvements required for the existing Riddells Creek community.  

 Stage Two will focus on growth and more specifically, addressing impacts on 
traffic and transport infrastructure associated with proposed population growth 
in Riddells Creek. 

In line with Council policy, it is critical to seek community feedback as part of this 
study. Hence it was planned that two rounds of community consultation will be 
undertaken for Stage 1 and Stage 2 of the Riddells Creek Movement Network 
Study. 

Through this consultation process, the Riddells Creek community will be given 
ample opportunity for them to share their local knowledge and perspectives as well 
as ‘have their say’ on this important project that will help shape the transport future 
of Riddells Creek. 

 

Objective of this Report 
This report provides an overall summary of the consultation process undertaken 
for Stage One of this study, highlighting the key issues raised by the Riddells 
Creek community.  

 

Promotion of Community Consultation  
The community consultation was promoted through the following avenues to reach 
out to as many members of the community as possible: 

 Media release to local newspapers and on MRSC webpage 

 MRSC notices in local media 

 Facebook and Instagram posts 

 Social Media post on Elderly group page. 

 Posters at targeted locations in the community 

 Direct invitations to key selected members of community. 
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Ways to participate 
The following options were provided to enable easy access for community 
members to contribute their views and ideas: 

 Have Your Say on MRSC webpage 

 Attending one of the workshop held in venue at Riddells Creek township 

 Sending comments by email 

 Telephone discussion with Council officer 
 

Phone numbers and email addresses were advertised for the community 
members requesting further information.  
 
 

Target audience of Community Consultation 
The Face to Face workshop was designed to engage directly with the local 
community members such as residents and business owners.   
 
The Online community survey was designed to seek further feedback from the 
broader community of Riddells Creek and Macedon Ranges Shire Council.  
 

 

Timing of Community Consultation and Participation  
In Stage One of this study, Council organised two (2) avenues for community 
consultations, as described below. 
 

 Face to Face workshop was held on 5 April 2022 between the hours of 
6:30 pm to 8:30 pm at Riddells Community Centre.  There were 52 
participants for the face to face workshop 

 

 Online community survey commenced on 1 April 2022 and closed on 1 
May 2022. The survey was completed by 45 participants and there were 
290 responses submitted by the participants. 
 
 

Information provided during Consultation Process 

The following information was provided to the community: 

 Face to Face workshop 
 
A presentation was presented to the community which provided a brief 
introduction of this project and key issues in Riddells Creek related to traffic 
and transport. As a part of the face to face workshop, all participants were 
asked to provide their feedback on 5 questions (refer Appendix A) which 
were included in the presentation.   

 
A copy of the presentation was sent to all the participants who attended the 
workshop via email and was also made publicly available on the council 
webpage for other community members to review. 
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 Online survey 
 

The online survey was hosted on the council’s “Have Your Say” 
webpage mrsc.vic.gov.au/have-your-say and the survey was presented in 
a questionnaire format (refer to appendix B and C).  

 

Key findings - What people said 
The summary of the key issues raised by the community during the face to face 
workshop and through the online survey has been refined and attached with this 
report under Appendix. Please refer to the following appendix: 
 

 Appendix A: Summary of responses for the face to face workshop. 

 Appendix B: Summary of responses for the online community survey 

 Appendix C: Details of responses received for the online community 
survey 

 

There are common themes that emerged from both the face to face workshop 

and online community survey, which has been summarised below:  
 

 Sealed and unsealed roads: maintenance and capital improvement. 

 Main Road Strategic Corridor: Car parking, pedestrian connectivity, 

intersection analysis, active transport and service roads.  

 Intersection planning: A key element of traffic management. Critical 

intersections have been identified for future capital works program:- 

 

1. Main Road / Station Street 

 

 

 

 

 

 

 

 

 

 

 

 

2. Hamilton Road / Gisborne-Kilmore Road 

 

 

http://www.mrsc.vic.gov.au/have-your-say
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3. Sunbury-Riddell Road and Gisborne -Kilmore Road 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Raws Lane / Gisborne Kilmore Road 
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 Pedestrian Connectivity: Formal crossing improvements have also been 

identified 

1. Station Street and Sutherlands Road 

 

 

 

 

 

 

 

 

 

 

 

2. Continuation of the Shire-wide Footpath Plan and strategically link 

Racecourse Road 
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3. Richardson Street and Sutherlands Road with formal path networks 

 

 

 

 

 

 

 

 

 

 

 

 

4. Railway Station and Shopping Precinct Traffic Management 

 

 

 

 

 

 

 

 

 

 

 

Next Steps   
 
Feedback from this consultation will help inform the scope of works for Stage Two.  
Council officers will prepare a project brief for the consultant to undertake a 
detailed investigation on the key issues received during the consultation and 
prepare a report in conjunction with the future growth and existing gaps in traffic 
and transport in Riddells Creek. 
 
In Stage Two, there will be further community consultation based on future 
recommendations to be provided through the consultant’s analysis. 
 
Following that process, an action plan will be prepared and delivered through 
Council’s future capital works program, subject to prioritisation and budget 
allocation. 
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With regards to issues related to arterial roads, Council officers will be liaising with 
the Department of Transport to advocate on behalf of Riddells Creek community. 
 
In conclusion, Council is aiming to engage a consultant in the early month of the 
new financial year FY22/23, circa end of July 2022.  
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                                                                    Appendix A 

   Community Workshop Questions Response Summary 

1.) What does a successful strategic Integrated Traffic and Transport Strategy 

look like for Riddells Creek? 

 40km/h speed zone on Main Road and improved safety concerns on Main 

Road 

 Providing safe connectivity and accessibility between the township and 

also to some of Key locations such as school, shops and stations. 

 Providing safe pedestrian access and more pedestrian crossings. 

 Improving the intersection of Station Road/ Main Road and Gap/Main 

Road  

 Amess Road development. 

 Improving unsafe pedestrian paths and constructing more footpaths for 

pedestrian and children. 

2.) What are the best things about living in Riddells Creek? 

 Open Space and Village lifestyle 

 The Geese 

 The environment 

 The local school 

 The local community 

 Flora and fauna  

 Railway station 

 Creek and lake 

 
3.) What are your key concerns regarding existing traffic, transport and 

mobility infrastructure and service in Riddells Creek?  

 Congestion  

 Lack of pedestrian crossings 

 Parking issues at station Road around food works 

 Lack of parking in the township and around school 

 Lack of disabled parking spaces 

 Turning lanes on Main Road  

 Safety concerns at Sutherland Road, Amess Road and Nursery Road  

 Speeding issues 

 Safety around school 

 
4.) How often and when do you use the following forms of transport in Riddells 

Creek? 

 Walking- High 

 Cycling-Low 

 Train- Medium  

 Bus- Low  

 Car- High 
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5.) What are the top 5 priorities for Riddells Creek that you would like to be 

considered in an Integrated Traffic and Transport Strategy 

 Review all major - intersections 

 Provide more parking  

 Improve footpath strategy 

 More pedestrian crossing 

 Reduce speed and more turning lanes on Main Road 

 Improved safety around schools and more parking 

 Better connectivity between Main Road and Sutherland Road 

 

Sample Pictures: Comments summarised above 
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                                                                 Appendix -B 

 Online Community Survey Response 

Q1.) What are the best things about living in Riddells Creek? 

 

 Low density and bigger blocks 
 Rural environment  
 Village vibe 
 Geese  
 Native birdlife and trees  
 Small country town 
 Open space 
 Good public transport 
 Friendly community 

 

 
 
 
Q2.) What does a successful strategic integrated traffic and transport strategy 
look like for Riddells Creek? 
 

 Improved movement and safety for pedestrians 
 Traffic lights at key intersections 
 Increased parking near shopping centres and train station 
 Improved roads 
 Restricted turning movements 
 Provide more pedestrian crossings 
 Increase Vline frequency 
 Limit urban development 
 Lower speed limit in the township 
 Dedicated bike lanes and improved bicycle paths 
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Q3.) How often do you use the following forms of transport in Riddells Creek? 
 

 
 

Q4.)When do you use the following forms of transport in Riddell Creek? 

 

 
 
Q5.) What are your key concerns regarding existing traffic, transport and mobility 
infrastructure and services in Riddells Creek. 
 

 Congestion within the township 

 Poor qualities of the roads 

 Lack of parking 

 Geese holding the traffic on Main Road 

 Missing links and lack of footpaths 

 Poor traffic management on Main Road 

 Increase in heavy vehicles  
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Q6.)  What are the top five priorities for Riddells Creek that you would like to be 
considered in the strategy? 

 
 Provide more parking spaces  

 Provide more pedestrian crossings 

 Provide better/more footpaths and bike paths 

 Improve road conditions 

 Maintain country town feel 

 
Q7.) Please share any other comments/feedbacks. (Quotes taken from survey 
responses) 
 

 Fully paved walkways throughout our parks and town which would 

improve personal safety; enhance the aesthetics of our town and 

surroundings and encourage more people to outdoor physical activity. It 

does not give me the opportunity to fully demonstrate the multiple poor 

and unsafe conditions that currently exist and has for many years, with 

regard to our pathways and walking tracks. I attach 1 photo which shows 

the faeces deposits by the geese in one of our main street pathways which 

is shared by our children, us and visitors to the town. 

 Stop granting permits for excessive unit development complexes on every 

vacant block! Don’t let greedy developers destroy the town. 

 Lack of footpath are a problem. Can you put a school crossing corner of 

Amess Road and Main Street 

 We have not long moved into Riddells Creek and we don't want a boom in 

housing or massive increase in population 

 Please ensure adequate infrastructure is in place eg: ambulance, 

community health centre, age care infrastructure, sports and recreation 

facilities. 

 Stop increasing population with increasing the car parking at the train 

station and supermarket 

 I don’t want estates, with tiny blocks and cramming in units into existing 

house blocks. 

 Two years for this study is too long. But, if that’s how long it’s going to take. 

I’d suggest that council need put significant funding aside to prompt the 

works which will need to be completed. Now is the time to put it in the 3 

year cap ex plan. 

 Future proofing our area regarding EV Transportation and charging 

facilities, along with the fact trying to balance those who are physically 

active on horseback, walking dogs, push bike riding to name just a few as 

we understand that fossil fuels hurt our environment, hence making the 

conscious choice to offset carbon emissions should be at the fore front of 

the Riddell's Creek movement network plan along with the obvious traffic 

congestion and flows of us getting our grandkids to and from school (when 

you think of an average of x4 cars per household) for all to appreciate land 
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space, Greening of our area and finding the balance for all to live a great life 

especially when we purposely left suburbia to enjoy a more rural and 

country feel that Riddell's Creek gives us all. 
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                                                        Appendix –C 
 
           Details of responses received for the online                               
                               Community survey 
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