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Frequently asked questions 

Changes to Commonwealth Home Support Services  

What is happening? 

At its Ordinary Council Meeting on 28 August 2019 Council decided to provide notice of its 

intention to end its agreement with the Australian Government to be a provider of two home 

support services: 

 Individual delivered meals by June 2020, and 

 Home maintenance and home modifications by June 2021 

 

Council also resolved that there will be no changes to the following Commonwealth Home 

Support Program services while Council conducts further investigations into the longer-term 

impacts of aged care reform: 

 Domestic Assistance 

 Personal Care 

 Flexible Respite 

 Group Meals 

 Social Support for individuals  

 Healthy Ageing Management 

 Sector Support and Development 

 

Why is this happening?  

The Australian government is changing the way that aged care services are planned and 

delivered. Among the reasons for these reforms are: 

 a need for government to find the most efficient and effective model of service to meet 

the increase in demand for aged care and disability services; 

 a commitment by government to introduce a standard national approach to the 

delivery of aged care and disability services; 
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 an anticipated shift to a model where the consumer controls their own care, including 

who will deliver it, when and where. 

The timelines for change under the reform agenda have been extended four times. Current 

funding agreements are until 2022. It is unknown whether the reforms will support local 

government to continue involvement as a provider of aged care services after 2022.  

Council is taking a considered and responsible approach to the reform.  

While we are seeking greater clarity on the impact of the Australian Government reforms for 

larger components of home support services, we have been able to make decisions on our 

future direction regarding smaller services. 

 

What has led to this decision? 

We’ve been looking at the potential impacts of the Australian Government changes and 

gathering information in order to decide on the best way forward to deliver home support 

services. 

We’ve reviewed the services we provide and identified the best ways to deliver efficient and 

effective service going forward. 

We’ve done a local market assessment which has discovered there are other providers 

already working locally and who are interested in delivering these services. Our research 

shows that these organisations share our commitment to protecting clients’ interests. 

We’ve also been part of the Loddon Mallee Group (LMG) Aged and Disability Reform 

Transition Research Project, which looks at potential implications of reforms on rural and 

regional councils. 

We have been part of LMG advocacy efforts, and submissions have been made to State 

Council and the Royal Commission into Aged Care Quality and Safety. 
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What is the next step? 

There will be no immediate change to delivered meals. We will work individually with 17 

current clients to ensure alternative arrangements are in place for nutritious meals. In the 

time leading up to 30 June 2020 we will ensure each client is individually supported with this 

change. 

There will be no immediate change to home maintenance and modifications. We will advise 

pre-screened contactors of our intention to exit our agreement. Again, there is a generous 

lead time to 30 June 2021 for us to manage this change. We will work with the Australian 

Government to ensure an alternative provider is in place that can offer a safe and timely 

delivery of this service. The clients who currently use this service will be advised of the new 

provider when this has been confirmed. 

 

Will this change the other services I receive? 

No. You can continue to receive other services within your care plan while we conduct 

further investigations into the impacts of aged care reform. 

 

What will this mean for staff and volunteers?  

There will be no immediate change to staffing or volunteering. 

When we withdraw from the individual delivered meals service and home maintenance 

service, a small number of staff positions may no longer be required. If this occurs, staff will 

be fully supported and any employer obligations will be met.  

Volunteers are a valued part of our service delivery team. While they will not be able to 

continue delivering meals, we will encourage each volunteer to consider other roles in our 

team or with other organisations to continue to support our older residents. 

 

What will this mean for home maintenance suppliers? 

There will be no immediate change to current arrangements.  
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Will I be able to have a say?  

We are taking a considered and responsible approach to changes in the aged sector. Council 

has resolved to conclude its contract for the delivery of delivered meals, home maintenance 

and home modifications as the low demand does not support our continued provision of these 

services. 

While support to remain at home is a critical aspect of wellbeing, there are other areas that 

Council does and will continue to invest in such as social connection, improving 

infrastructure, advocacy and attracting required services to the shire. You will be invited to 

participate in an upcoming consultation to identify the future needs and priorities for older 

residents. As part of the development of a new Positive Ageing Plan for the shire, we will be 

asking what are the aspirations, needs and priorities for older residents, their families and 

the broader community. This information will be considered in any of our future decision 

making in the sector from 2020. 

 

Do I need to do anything? 

No. Council will provide notice to the Australian Government which will start a process to 

commission alternate local providers for these services. This will take several months. We 

will advise you of the outcome, and support you to understand the choices available and to 

transition service arrangements where required. 

 

Where can I get further information? 

General information will be available on Council’s website, including links to Australian 

Government information.  

Council will be in touch to provide information that is specific to your circumstances as further 

information becomes available. 

If you wish to discuss your circumstances more urgently, please contact the Community 

Support Unit on 54 220 333. 


